
Directions: Highmark Blue Cross Wellness Profile 

Earn UofS wellness incentive $50 
 

 Have your insurance card handy 

 Bring recent blood work numbers, blood pressure reading, weight and 

waist circumference if you have them. If not you can choose the “I 

don’t know option” 

 

 Log into the Highmark website at www.highmarkbcbs.com 

o Enter your user name and password 

o If you do not have UofS insurance fill out the alternative 

wellness profile at www.heart.org/mylifecheck . Send the 

completion form to chew@scranton.edu 

 

 If you have forgotten your information, click on the forgotten user 

name and password under the login. Fill out the requested 

information. See the screenshot below: 

 

 

 

www.highmarkbcbs.com
www.heart.org/mylifecheck
mailto:chew@scranton.edu


 If you still cannot get online, call the customer service number on the 

back of the Highmark member card and ask them to reset your access. 

 If you are a new user, click on the register button and fill out the 

required information. You can use the member ID number on your 

insurance card (just enter numbers and not letters) or your social 

security number.  See a screen shot below of the registration form. 

 
 

 

 Once you are able to login you will see the member home screen.  

 Click on the wellness profile on the right to begin taking your profile. 

There are approximately 50 questions.  



 Once completed you will receive an email of congratulations to use to 

claim your $50 wellness incentive.  

 

Below is a screenshot of the completion email you will receive at the email 

you provided in the registration. It may be your personal email or your 

Scranton email.  Check you clutter file if you do not receive an email 

from“Wellness Center”.  

 



In the event you cannot find your email. Click on the reward program on the 

right side of the Member Home page (see figure above). It will show the 

screenshot below. You can print this out or copy and paste into an email and 

send to chew@scranton.edu to get your $50 incentive. Please make sure to 

put your name and Royal ID number on your form. 

 

 
For the incentives 2: Preventive Health Care activities and Incentive 3: 

Wellness Participation, go to www.scranton.edu/employeewellness to 

download the incentive form. Send completed forms to CHEW, 205K The 

DeNaples Center. Make sure to put your name and Royal ID number on the 

form. Incentives are paid monthly and will be in your paycheck.  Look at the 

paystub under wellness for the current incentive in the paycheck and the 

year to date. 

For more information contact chew@scranton.edu or stop in the office of the 

Center for Health Education & Wellness in 205K the DeNaples Center. 
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